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Lesson 25: Client Consultation & Documentation (intake forms, confidentiality)

Before beginning any Kalari Uzhichil therapy session, a thorough client consultation is essential. This initial process
allows the therapist to understand the client’s unique needs, health status, and expectations, ensuring that the treatment
is safe and tailored to the individual. Proper consultation and documentation not only improve the effectiveness of therapy
but also protect both the client and therapist legally and ethically. In this lesson, we will cover the components of an
effective client intake, the importance of informed consent, how to create and use intake forms, confidentiality and record-
keeping practices (in line with global standards like GDPR and HIPAA), tracking session progress (including SOAP notes),
and cultural as well as ethical considerations for Kalari Uzhichil practitioners.

Importance of a Thorough Consultation
A comprehensive client consultation forms the foundation of a successful Kalari Uzhichil therapy session. It is vital for
several reasons:

Safety: By reviewing the client’s medical history and current condition, the therapist can identify any
contraindications or areas that require caution (e.g. recent injuries, surgeries, or medical conditions). This ensures
the treatment will not inadvertently harm the client. As one professional source notes, consultation is “fundamental
to ensuring the treatment is safe and effective”.
Effective Treatment Planning: The information gathered helps in creating a tailored treatment plan.
Understanding where the client feels pain or tension, and what outcomes they desire, allows the therapist to focus
on  the  right  techniques  and  marma  points. It also helps in deciding if any specific herbal oils or pressure
techniques should be used or avoided. In short, a good consultation leads to a more targeted and beneficial
therapy session.
Building Trust and Communication: The consultation is an opportunity to build rapport. Actively listening to the
client’s concerns and explaining how Kalari Uzhichil works will put the client at ease, especially if it’s their first
time. Encouraging questions and providing confident, clear answers helps establish the therapist’s credibility and
the client’s confidence in the process.
Managing Expectations: During the intake, the therapist should clarify what the therapy can and cannot do.
Understanding the client’s goals (for example, relief from back pain, improved mobility, stress reduction, etc.)
allows the therapist to set realistic expectations about results and the likely number of sessions needed. This
prevents misunderstandings and ensures the client has a clear idea of the therapy’s scope.
Legal and Ethical Protection: Documentation from the consultation (intake forms, notes) serves as a legal
record of what was discussed and agreed upon. In case of any future complaints or questions, detailed records can
protect the therapist by showing that proper procedures were followed. It’s often said in healthcare that “if it is not
recorded, it has not been done”, emphasizing the legal importance of accurate records. A signed intake and
consent form is a formal agreement that can be vital for liability reasons. In sum, a careful consultation with
complete documentation is part of the therapist’s professional duty of care and helps fulfill ethical obligations to
the client.

By prioritizing the consultation, Kalari Uzhichil practitioners ensure they have a holistic understanding of the client. This
holistic view – encompassing physical health, lifestyle, mental state, and goals – is very much in line with the Ayurvedic
and Kalari tradition of treating the person as a whole. It sets the stage for a safe, effective, and respectful therapy
experience.

Step-by-Step Client Intake Process
The client intake process should be structured to gather all relevant information methodically. Below is a step-by-step
breakdown of a typical intake for Kalari Uzhichil therapy:

Basic Information: Collect the client’s fundamental details. This includes full name, date of birth/age, contact1.
information (phone number, email, address), and an emergency contact person with their phone number. It’s also
useful to note the client’s occupation and how they heard about your practice (e.g. referral source), as these can
provide context (for example, a desk job might explain chronic neck tension). Basic info is straightforward but
important for identification and in case any urgent situation arises during a session (hence the emergency info).
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Ensure all data is recorded clearly and accurately.
Medical History and Current Complaints: Gather thorough health information, both past and present. Ask the2.
client to list any past injuries, surgeries, or major illnesses and any chronic conditions (especially those
related to the spine, muscular system, neurological issues, or joint problems). It’s helpful to use a checklist of
common issues (e.g. history of back or neck problems, arthritis, osteoporosis, nerve disorders, etc.) so nothing is
overlooked. Current complaints should be documented in the client’s own words – what symptoms or pain are they
experiencing now, and where? Also inquire about any medications they are taking and any allergies  (to
medications, oils, latex, nuts, etc., since these could affect the oils or herbs used in massage). For female clients,
ask if they are pregnant or trying to conceive, as certain techniques or oils might be contraindicated in pregnancy.
All these details help the therapist determine if modifications to the treatment are needed for safety. For example,
if a client has a herniated disc or severe osteoporosis, the therapist might need to avoid heavy pressure on the
back. If there’s a history of hypertension or heart condition, very vigorous techniques might be adjusted.
Documenting medical history also demonstrates due diligence – the therapist is showing concern for the client’s
well-being by screening for potential risks. Remember to include any notes on neurological conditions (like
neuropathy, migraines) or mental  health  conditions  that  the  client  discloses,  as  these  can  also  influence  the
approach. A sample intake question in this section could be: “Do you have any of the following conditions? (Please
check all that apply: high blood pressure, diabetes, epilepsy, etc.)” along with space to elaborate. Encourage the
client to mention even seemingly minor issues or old injuries, as they might be relevant. As part of this step, note
any specific pain points or areas of the body the client is concerned about (for instance, lower back pain, stiff
shoulders, knee pain). This medical and complaint information is critical for designing a safe session tailored to the
client’s needs.
Lifestyle Details: Kalari Uzhichil, being rooted in Ayurveda, considers the client’s lifestyle in assessing their3.
overall balance. Gather information on daily habits and wellbeing factors. Key areas to ask about:

Sleep: How many hours of sleep do they get on average? Do they experience restful sleep or any
insomnia? Poor sleep can affect muscle recovery and stress levels.
Digestion and Diet: Since digestion is important in Ayurveda, ask if they have regular appetite and
digestion, any issues like bloating or acidity, and a general idea of their diet (vegetarian/non-vegetarian,
spicy/mild foods, etc.). Digestion issues might hint at certain doshic imbalances.
Stress Levels: Ask the client to rate their stress (e.g. low, moderate, high) and identify major stressors
(work, family, etc.). Stress can manifest in muscular tension (like tight shoulders or jaw).
Physical Activity: What is their exercise routine or daily physical activity? Do they have a sedentary job or
are they active? This helps gauge muscle conditioning and areas that might be overused or underused. For
example, a long-distance runner might have different needs (and possibly tight leg muscles) compared to
someone who works at a computer all day (likely neck and back strain).
Lifestyle routines: You can also include questions on sleep patterns, as well as hobbies or activities (for
instance, yoga practice, sports, etc., which the client in this case might have noted if they do any). In the
context of an Ayurvedic intake, lifestyle questions paint a picture of the person’s daily regimen and health-
related habits.
Emotional/Mental Well-being: Though not always common on a massage intake, an advanced therapist
might gently ask how the client is feeling emotionally or if they have high anxiety, etc., since stress and
emotions can affect muscle tension. This is optional and should be handled sensitively.

All these lifestyle details round out the intake by identifying factors that could influence the client’s condition. For
example, if a client reports very high stress and poor sleep, the therapist might prioritize calming techniques and
recommend relaxation practices in addition to the massage. If the client has a very physical job, the therapist
might anticipate certain repetitive strain issues. Document this information carefully as it will help correlate with
the client’s complaints and guide holistic advice later.
Dosha Assessment (Optional but Encouraged): In an Ayurvedic-based practice like Kalari Uzhichil, assessing4.
the client’s dosha (constitutional type: Vata, Pitta, or Kapha) can provide deeper insight. This step is optional,
especially if time is limited or if the client is only interested in the mechanical aspects of the massage. However, it
is encouraged because knowing the dosha allows the therapist to tailor the therapy in terms of pressure, pace, oils
used, and even post-massage lifestyle suggestions. You might include a short dosha questionnaire as part of the
intake form or ask key questions to determine whether the client has more Vata (air) qualities, Pitta (fire) or Kapha
(earth/water) qualities. Some forms have the client answer questions about their body frame, skin/hair, digestion,
temperament,  etc.,  to  compute  their  dominant  dosha.  “Understanding  our  ‘dosha’  helps  us  understand our
tendencies to go out of balance from our natural constitution, and who we are at our best self”. In other words, a
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dosha assessment helps pinpoint which element is predominant or aggravated in the client, guiding the therapist
on how to restore balance. For example, a very Vata individual (with traits like dryness, light frame, anxiety,
irregular routine) might benefit from a more grounding, rhythmic, and warm oil massage. A Pitta  person  (fiery,
muscular, prone to heat and intensity) might need a cooling oil and moderate pressure, with care not to overheat
or irritate. A Kapha person (steady, heavy, prone to congestion or lethargy) might do well with a more vigorous
technique to stimulate circulation. If you include a dosha assessment, explain to the client that this information will
be used to enhance their treatment plan. Even if you don’t formally assess the dosha with a questionnaire,
observing the client (body build, skin condition, mannerisms, etc.) and listening to their symptoms can give clues
to their constitution which you can note. This step reinforces the holistic nature of Kalari Uzhichil. Include the dosha
findings in your notes (e.g., “Dosha noted: likely Vata-Pitta; recommendations given accordingly.”). Keep in mind
this is an added layer of insight – always treat the client in front of you and use dosha as a guide, not a strict rule.
Client’s Goals and Expectations: Finally, explicitly ask the client what their goals are for the therapy and5.
what they expect from the sessions. This can be a question like, “What are you hoping to achieve from Kalari
Uzhichil  therapy?” Common goals might be pain relief in certain areas, improved flexibility, relaxation and stress
relief, better sleep, or aid in recovering from an injury. It’s important to let them articulate this in their own words.
Then, have a brief discussion to ensure their goals are realistic and to align them with what you can provide. For
instance, if a client expects a “cure” for a long-standing chronic condition, you may need to gently clarify what
therapeutic massage can do (and suggest that multiple sessions or an integrative approach may be needed). If
their goal is general well-being and they’re just curious about the therapy, that’s fine too – you can tailor a more
general session. Document these goals on the intake form (many forms have a question like “Reason for seeking
therapy / Desired Outcome”). This documentation helps in creating a treatment plan. In fact, setting realistic
goals with the client is considered part of professional standards. For example, you might note: “Goal: reduce
frequency of tension headaches; Increase shoulder mobility; Manage stress.” These stated goals will guide your
focus and also provide a baseline to measure progress in future sessions. After a few sessions, you can refer back
to these goals during re-evaluation to discuss improvements or any need to adjust the approach.

By following these steps in order, you ensure no important topic is skipped during the intake. The process should feel like
a structured but comfortable conversation. The therapist can take notes on a paper intake form or enter them into a
digital form as the client provides answers. Some practices even have the client fill out the basic information and health
history on a form ahead of time (online or in the waiting area) to save time, and then the therapist reviews and discusses
the answers with the client in person. However, even if a form is filled in advance, it’s crucial to review it together with
the client, ask follow-up questions for any unclear or significant answers, and make additional notes. This not only verifies
the information but also shows the client you are thorough and caring.

Throughout the intake, practice active listening and empathy. Make eye contact, acknowledge their concerns, and ensure
the client feels heard. Sometimes clients may be shy about sharing certain information (for example, a prior injury or a
personal  health  detail).  Emphasize  confidentiality  (we  will  cover  confidentiality  in  detail  later  in  this  lesson)  so  they
understand that their disclosures are safe with you. Also, be tactful and avoid reacting judgmentally to anything they
share. For instance, if a client has a lifestyle habit that is contributing to their condition (like very little exercise or a highly
stressful job), gather the info without lecturing; you can offer gentle guidance after establishing rapport.

To summarize, the client intake is a step-by-step information-gathering process covering personal details, health history,
lifestyle, and goals. Taking the time to do this thoroughly sets the stage for everything that follows in the therapeutic
relationship.

Informed Consent
Once you have gathered information and discussed the client’s needs and treatment plan, the next crucial element before
starting therapy is obtaining informed consent. Informed consent is a process by which a client voluntarily agrees to
undergo treatment after being informed about the nature of the treatment, its expected benefits, potential risks, and
other options. This is both a legal requirement in many places and an ethical cornerstone of practice – it ensures respect
for the client’s autonomy and protects the therapist by clearly documenting the client’s agreement to proceed.

Why Informed Consent is Necessary: Legally, massage and bodywork therapists (especially those practicing in clinical
or regulated environments) are often required to have clients sign a consent form. Ethically, it’s about transparency and
communication. The client has a right to know what you will be doing and to give permission. In practical terms, informed
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consent fosters trust: the client feels respected and empowered when you take the time to explain the treatment and ask
for their agreement. It also helps avoid misunderstandings – for example, if Kalari Uzhichil involves techniques the client
might not expect (such as the therapist using their feet for certain massage strokes in Chavutti Uzhichil), explaining this
in advance is crucial. Furthermore, from a liability standpoint, a signed consent can provide some defense if a client later
claims they were not informed about something. It shows they acknowledged the information and agreed at the outset.

What Informed Consent Involves: In practice, obtaining informed consent involves a conversation followed by a
written acknowledgement. Key points that should be communicated to the client include:

The nature and purpose of the treatment: Give a plain-language description of what Kalari Uzhichil is. For
example, you might say it is a traditional Ayurvedic massage technique that involves full-body oil massage and
stimulation of marma points (vital points), possibly including techniques using hands and feet. Explain the general
flow of the session (e.g., “I will  be applying herbal oil  and using my hands to massage, and in some parts of the
body I may apply pressure with my feet while holding a support rope – this is a specialty of Kalari Uzhichil. Of
course, I will ensure you are comfortable and adequately supported throughout.”). Essentially, let them know what
will happen during the therapy.
The  potential  benefits: Describe why this therapy might be good for them – for example, relieving muscle
tension, improving circulation, easing joint stiffness, promoting relaxation, etc. Align this with their personal goals
(if they said stress relief, emphasize how the treatment can reduce stress and improve well-being, for instance).
The possible risks or discomforts: Even though massage is generally safe, be honest about common side
effects or risks. For massage therapy, this might include temporary soreness, possible light bruising if deep
pressure is used, fatigue or mild headache after release of tension, etc. Also mention any specific risks relevant to
their condition (e.g., “Since you mentioned a past shoulder dislocation, we will avoid aggressive stretching in that
area to prevent any aggravation.”). If there are rare but potential risks, such as dizziness from lying down and
getting up too quickly, or skin reactions to oils, note those too. Let them know you will adjust pressure according to
their feedback to minimize discomfort.
Alternatives or  modifications: The client should know they are free to decline any part of the treatment. For
example, if they are not comfortable with a certain technique or position, you can offer alternatives (like doing
lighter pressure, avoiding certain areas, or perhaps choosing a seated position for part of it if lying down is an
issue, etc.). If Kalari Uzhichil is not suitable for them for some reason, you might mention alternatives (e.g., “If this
deep style of massage is too intense, we can switch to a lighter relaxation massage.”). This shows you have the
client’s comfort in mind and that consent is an ongoing process – they can modify it anytime.
Opportunity for questions: Encourage the client to ask any questions about the therapy. A true informed
consent means the client fully understands what they are agreeing to. So pause and ask, “Do you have any
questions or concerns before we start?” This also gives a chance to clarify things like how draping works, what to
expect during the session, etc., if they ask.

After this explanatory conversation, the client’s consent should be documented in writing. Typically, the intake form or
a separate consent form  will  have a statement that the client signs. This statement can be something simple yet
comprehensive. For example:

“I hereby voluntarily consent to receive Kalari Uzhichil (Ayurvedic massage) therapy from [Therapist’s
Name]. I have been informed about the nature of the treatment, its potential benefits, and possible risks or
side effects. All of my questions have been answered. I understand that I can stop the session or withdraw
consent at any time. By signing below, I acknowledge that I have provided accurate health information and
agree to proceed with the therapy.”

The wording can vary, but it should cover the essentials: that the client requests and consents to the treatment,
acknowledges understanding of what it entails, confirms they’ve disclosed relevant medical information, and knows their
rights (like the right to halt the session). Many consent forms also explicitly state that massage is not a substitute for
medical care and that no diagnoses will be made – this helps set boundaries and manage expectations (often phrased as
“I understand that massage therapy is not a substitute for medical examination or diagnosis, and it is recommended that I
see a physician for any ailments I have.”).

Signature Protocols: On paper forms, ensure the client signs and dates the consent in ink. It’s a good practice for the
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therapist to also sign or initial somewhere on the form, especially if your local regulations require therapist signature on
consent. If any changes are made on the form (say the client wants to add something later), do not use correction fluid
(“no Tippex” as one guideline says); instead, strike through and initial any corrections to maintain a clear record. Keep a
copy of the signed consent in the client’s file. In some jurisdictions or situations (for example, if working in a clinic), you
might need a witness signature as well, but for most massage therapy contexts this isn’t required unless dealing with
minors or those with guardians.

Digital Alternatives for Consent: In today’s digital age, many therapists use electronic intake and consent forms. It’s
perfectly acceptable to obtain informed consent digitally, as long as it’s done in compliance with relevant laws (many
countries accept e-signatures as legally binding). You can have the client fill and sign forms on a tablet at the clinic or
through an online portal before the appointment. Digital forms have the advantage of efficiency and easy storage. Clients
can check boxes and type their name/signature, or use a stylus/finger to sign on a touchscreen. For instance, online intake
form systems or PDFs allow clients to electronically review and sign consent documents. If you use a system like this,
ensure it’s secure (encrypted transmission, etc.) because it will contain personal health information. Always double-check
that the digital signature was actually submitted and saved. Some therapists follow up by verbally reconfirming consent at
the time of the appointment, even if the client signed online earlier – for example: “I see you submitted the consent form
online. Just to reconfirm, you understood everything and agree to proceed today, correct?”  –  and  note  that  verbal
reconfirmation in the records.

Informed consent is not a one-time formality, but an ongoing process. Even after signing, during the session you should
continue to get the client’s feedback and consent (“Is it okay if I apply pressure here?”, “We’re about to do a stretch for
your leg, let me know if you’re comfortable with that,” etc.). If at any point a client withdraws consent or expresses
discomfort,  respect  their  wishes  immediately.  This  ethical  practice  will  enhance  the  trust  in  the  therapeutic
relationship. Remember, a well-informed client is usually a more relaxed client, because they know what to expect and
feel in control of their experience.

Sample Intake Form Template
An example of a client intake form used for massage therapy. This form is divided into sections such as Client Information
and Health Information, with yes/no checkboxes and spaces for the client to provide details. In practice, Kalari Uzhichil
practitioners can use a similar template, customizing it to include Ayurveda-specific elements like dosha assessment.
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A client intake form is the tool that captures all the information discussed in the intake process. It serves as both a
questionnaire for the client and a written record for the therapist. Here we present a sample intake form template that can
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be used in a Kalari Uzhichil practice. You can adapt it for printable use (physical paper form) or as a digital form. The
form should be clear and organized into logical sections. Below are the typical sections and fields to include:

Header: The top of the form can have your practice name/logo, the title “Client Intake Form”, and perhaps a short
confidentiality disclaimer. (In the example image above, there’s a disclaimer note stating the information is
confidential.) This sets a professional tone and assures the client that their data will be handled privately.
Client Information:

Name
Date of Birth (and/or Age)
Address (Street, City, State, ZIP or equivalent)
Contact Information: Phone number(s) and email address.
Emergency Contact: Name of a person to reach in case of any emergency, plus their relationship to the
client and phone number.
Occupation: (This can be relevant to understanding physical strain or stress levels.)
Referred by: (If applicable, note if a doctor, friend, or other source referred the client, or if they found you
online. This can be left blank or omitted if not needed.)

These fields gather basic data for identification and safety purposes. Make sure the form has enough space to write
in or check boxes for each item. For example, next to “Phone” you might label “(cell/day)” and “(evening)” or have
two lines if you collect multiple numbers. Having the emergency contact is very important as a safety protocol.
Medical  History  &  Health  Information: This section often begins with a series of yes/no questions or
checkboxes regarding common health conditions, followed by space to elaborate. Consider including:

Current Medications: A line or box where the client lists any medications or supplements they are taking.
This can affect massage decisions (e.g., blood thinners might mean avoiding deep tissue work to prevent
bruising).
Allergies: Specifically ask about allergies to oils, lotions, or latex (commonly used in gloves or equipment).
Also general allergies (food, drug) should be noted in case an allergic reaction occurs or to avoid certain
herbal ingredients. If yes, provide a line to list them.
Chronic Conditions and Injuries: You can list a range of conditions with checkboxes. For example: ☐
High Blood Pressure ☐ Heart Condition ☐ Diabetes ☐ Arthritis ☐ Osteoporosis ☐ Neurological
Condition ☐ Varicose Veins ☐ Cancer ☐ Autoimmune Disorder ☐ Anxiety/Depression ☐ etc. and
an “Other” blank for anything not listed. Include musculoskeletal issues like ☐ Back/Neck Problems ☐
Joint Replacements ☐ Sprains/Fractures ☐ Disc Issues ☐ Sciatica. Also ask about any recent
injuries or surgeries (e.g., within the last 1-2 years) – have them describe if yes. The example form (page
2 in the image source) has a checklist of dozens of conditions (like headaches, blood clots, stroke, seizures,
etc.) with a prompt for recent medical procedures. You can customize the list to those most relevant to
bodywork. Adjacent to each checked condition, it’s good to have a space or prompt to provide more detail
(like “If checked, please elaborate: ______”).
Pregnancy: If the client is female of childbearing age, include a question “Are you pregnant? ☐ Yes ☐ No. If
yes, how many months? ____ Due date: ____”. This is crucial information (and if yes, also later get doctor’s
clearance if needed depending on local regulations and the stage of pregnancy).
Areas of Pain or Tension: Provide a question like “Please list any areas of discomfort, pain, or tension in
your body:” with lines for them to describe (e.g. “lower back – sharp pain when bending”, “right shoulder –
chronic dull ache”). This might also be addressed in the next section (Massage Information), but it’s often
part of health history too. Some forms include a simple body outline diagram for clients to mark spots of
pain.
Past Injuries/Trauma:  Ask  if  they  have  a  history  of  accidents  or  significant  injuries  (e.g.  car  accidents,
falls, sports injuries) and what body parts were affected. This can be a short answer line or two.
Surgeries: Similarly, “Have you had any surgeries? When and what for?” If they had any metal implants or
medical devices (like a pacemaker), that should be noted.
Medical Supervision: A question like “Are you currently under a physician or healthcare provider’s care for
any condition? ☐ Yes ☐ No. If yes, please describe:”. This indicates if they have any condition being actively
treated, and if so, it might be wise (with their permission) to coordinate or get input from their doctor if
needed.
Contraindications: Some forms directly ask “Is there any condition that you think might make massage
unsafe or that we should take special care with?” This allows the client to voice concerns (maybe they have
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fragile skin or a phobia, etc.). Often, though, if you cover the above points, this is implicitly addressed.
In this section, encourage honesty and completeness, and remind the client that all information is confidential and
only used to ensure a safe, personalized session. As the therapist, if any response is unclear or concerning (like if
they checked something like “heart condition” but gave no detail), be sure to follow up verbally: e.g., “I see you
indicated a heart condition – could you tell me more about that?” and note the explanation. Sometimes clients
might downplay issues, so gentle probing for clarity is important. Always note who their primary doctor is (some
forms have a line for Physician’s name and phone – optional but useful especially if you might ever need to consult
or if a medical release is needed).
Lifestyle & Habits: Have a section where the client can briefly describe lifestyle factors, some of which might not
be captured by checkboxes. Possible prompts:

Sleep: “Average hours of sleep per night ____ Quality of sleep: Good / Fair / Poor (circle one)”. They can
circle or note if they have insomnia or unrested sleep.
Exercise/Activities: “Do you exercise or engage in physical activity? ☐ Yes ☐ No. If yes, what kind and
how often? ________.” This tells you their fitness level or if some activities might be causing strain.
Occupation Details: If their job is physically demanding or very sedentary, they might mention it here
(though occupation was already asked, here they could expand if needed, e.g. “Desk job 8 hours a day” or
“construction worker, heavy lifting daily”).
Stress: “Stress level: Low / Moderate / High. Main stressors: ____________.” They can write work, family, etc.
This is useful for understanding mental/emotional tension that might manifest physically.
Diet/Digestion: You could have a line like “Describe your diet or any digestive issues (if any): _______.” For
example, if someone has poor digestion, in Ayurveda that might correlate with certain imbalances.
Water intake, caffeine/alcohol, smoking: Some forms ask how much water per day or if the client
smokes, etc. This might be more relevant in a health coaching context, but they can influence tissue health
and healing. Use your judgment on how deep to go; in an advanced Ayurvedic context, you might touch on
these to complete the health picture.

Not all clients will fill out the lifestyle section in detail, but it gives them space to mention things like “Very little
exercise due to busy schedule” or “Recently under a lot of stress at university exams” – valuable context for you.
An Ayurveda intake often includes detailed lifestyle and daily routine questions, which you can streamline as
needed for a massage context.
Dosha/Constitution (Optional Section): If you decide to incorporate a dosha questionnaire, this could be an
appended page or section. For example, you might include a short quiz or a checklist of traits (covering physical
traits, mental patterns, food preferences, etc.). Alternatively, simply have a field: “Dosha (if known or determined):
______” so you can write it in after analysis. Some practitioners skip having the client self-identify dosha on the form
and instead just deduce it themselves from the consultation – either approach is fine. If included, keep it user-
friendly, perhaps as a multiple-choice or most applicable trait selection for Vata/Pitta/Kapha. Since this is advanced
training, you might already have a protocol for dosha assessment; whatever the outcome, ensure it gets noted in
the client’s records for reference.
Massage Therapy Information / Session Planning: This section transitions from medical info to the specifics of
the upcoming session:

Previous Massage Experience: Ask if they have ever received a Kalari Uzhichil or any type of massage
before. For example: “Have you had professional massage therapy before? ☐ Yes ☐ No. If yes, how recently?
________ What types of massage have you had? __________.” If they are new to any massage, you know to
spend a bit more time explaining the process. If they have experience, you can ask what they liked or didn’t
like about past sessions.
Preferences: If applicable, ask about preferences such as massage pressure. E.g., “How much pressure do
you generally prefer? ☐ Light ☐ Medium ☐ Firm.” This helps you calibrate intensity from the start. Also, you
can ask if there are any areas they do not want massaged or touched (some people might be ticklish or
uncomfortable with, say, feet or abdomen massage – it’s good to clarify boundaries).
Goals/Reason for Visit: (If not already captured elsewhere) a question like “Primary reason for seeking
this therapy or specific areas of concern: ____________.” They can write, for example, “relieve chronic neck
pain” or “general stress relief.” This echoes the goals discussed, and writing it reinforces it. Some forms
have checkboxes like: “Reason for massage: ☐ Relaxation ☐ Pain relief (specify area: ______) ☐
Rehabilitation ☐ Other: ______.”
Current Symptoms Detail: Space for them to describe any current pain or limited movement in their own
words. You could pair this with the body diagram if you use one.
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Additional Notes: A blank area for anything else the client wants to mention or any questions they have
for you prior to starting.

Informed Consent Statement: Include a section (often titled “Acknowledgment & Release” or “Informed
Consent”) where the client formally agrees to treatment. This was discussed in depth in the previous section. The
form should have a concise statement such as: “I certify that the above information is true and accurate to the
best of my knowledge. I understand the nature of the Kalari Uzhichil treatment and have informed the therapist of
all my medical conditions. I consent to receive therapy and agree to inform my therapist immediately of any
discomfort during the session. I understand that this therapy is not a substitute for medical care and that no
diagnoses will be made. I agree to the policies explained to me.” This is just an example – the actual text can be
tailored to your needs (some may include a liability release about not holding the therapist responsible for
undisclosed conditions, etc.). The key is the client acknowledges they gave you full info and are choosing to
proceed, understanding what that entails.
Signature and Date: Provide lines for the Client’s Signature and Date (and if needed, a line to print their name
clearly). If the client is a minor, the parent/guardian would sign (and you’d note the relationship). In case of digital
forms, the “signature” might be a typed name or a drawn signature with a mouse/finger. Ensure the date is
included, as this shows when consent was given. It’s also good practice to periodically renew consent (for instance,
if a client comes regularly for a year, have them update and sign a new form annually, or anytime a major health
change occurs).

Once this form is filled, it becomes a document  to  be  preserved in the client’s records. It’s both an intake and a
baseline record. Therapists in training should practice designing and filling out such forms so it becomes second nature to
cover all these points. A printable template can be created in a Word document or PDF and printed on paper for use. For
a  digital-friendly  version, you can use form builder software or editable PDFs that clients can fill out on a tablet or
computer. Make sure the form uses simple language (especially in consent text) so clients of all backgrounds can
understand it.

Having a standardized intake form template ensures consistency – you won’t forget to ask something important if it’s
on the form. It also looks professional. In some cases, you might have a slightly different form for specific scenarios (e.g., a
shorter form for a follow-up session or a specialized form if you do a certain type of therapy), but for an advanced
massage practice, one comprehensive form usually suffices, with the therapist simply updating notes over time.

(For a visual reference, see the example image above, which shows page 1 of a generic massage intake form. On page 2
of  that  form –  not  pictured here  –  there  are  more health  questions,  a  section for  massage preferences,  and the
consent/signature section. You can design a similar two-page form: page 1 for personal and health info, page 2 for
additional health questions, preferences, and consent.)

After the client fills out the form, review it together. This cannot be overstated: a form is not a substitute for dialogue.
Use it as a starting point for asking follow-up questions. For instance, if the form shows the client checked “low back pain”
and “sciatica,” you’d ask them to describe their low back pain more – when does it hurt, what movements trigger it, etc.
Write down any extra details they mention during the discussion directly on the form or in your notes. This collaborative
review ensures the form’s information is accurate and complete. It also demonstrates to the client that you take their
input seriously and are customizing the session for them.

Finally, remember that an intake form is a living document. You will add to it in subsequent visits (or have separate
progress notes – discussed below). Always store these forms securely (paper forms in a locked cabinet or scanned into a
secure digital system). They are confidential medical records from the moment they are filled out.

Confidentiality and Record-Keeping
Maintaining confidentiality and proper records for clients is a fundamental ethical and legal responsibility of any therapist.
Clients trust you with sensitive personal information – not just medical details, but sometimes stories about their lives,
bodies, and emotions. It is paramount to handle this data with respect and care.

Confidentiality  Principles: All information a client shares – whether on intake forms, in conversation, or through
observations  during  sessions  –  is  confidential.  This  means  you  do  not  disclose  any  of  it  to  anyone  else  without  the
client’s explicit permission. Clients should feel assured that their privacy is protected. In practice, this means:

AYURVEDBHARATI.O
RG



© Ayurvite Wellness Pvt Ltd. All rights reserved. This PDF is for personal use only. Unauthorized reproduction, distribution,
or commercial use is strictly prohibited.

PDF generated on 17 Mar 2026, 06:02 pm IST

Store physical records in a secure location. For paper intake forms or notes, use a locked filing cabinet or a locked
office that only authorized personnel (like you and perhaps a clinic manager) can access. On each paper file, mark
it as “Confidential.” Avoid leaving files out where others can see them.
For electronic records, use password-protected devices or software. If you use a clinic management software or
even just keep notes on your computer, ensure it’s encrypted or secured with a strong password. If using cloud-
based systems, be sure they are reputable and compliant with privacy regulations. Regularly backup digital records
in a secure way (but encrypted to protect confidentiality).
Do not discuss a client’s case with other clients or outside parties. Even seemingly innocent chatter, like
mentioning a client’s name or condition to another client or friend, is a breach of confidentiality. In a training
scenario, if you need to discuss case studies, do so without identifying information or with the client’s consent.
If you work in a team (say, a clinic with multiple therapists), ensure that all staff understand the privacy rules. Only
share information among treating practitioners on a need-to-know basis, and ideally with client consent if referring
to another modality.
If you need to refer the client to another professional (or coordinate with their doctor), get the client’s written
consent to share relevant information. For example, have them sign a simple release that says “I permit [Your
Name] to share treatment information with Dr. XYZ.” Without consent, you generally should not even acknowledge
someone is your client. An exception is if the client is in immediate danger (like if they have a medical emergency
during a session, you share info with EMTs – but that’s for their safety).
There are some legal exceptions to confidentiality (depending on local law) such as if a client threatens serious
harm to themselves or others, or if records are subpoenaed by a court. Those are rare and specific, but be aware of
your jurisdiction’s laws. For the most part, complete confidentiality is the rule.

Emphasize to clients (perhaps in your intake form or welcome letter) that their information is private. In fact, many intake
forms include a brief privacy statement. For example: “All information you provide will be kept confidential and will not be
released to any third party without your written consent, except as required by law.” This transparency helps build trust.

Record-Keeping Best Practices: Keeping accurate and detailed records is part of being a professional. Not only do
notes help you track progress (discussed in the next section), but as mentioned earlier, they can be your defense if ever
needed. Some best practices for record-keeping:

Timeliness: Write your session notes as soon as possible after each session (immediately, or at least the same
day) while details are fresh. This ensures accuracy.
Detail and Clarity: Write down what you did in the session (techniques, areas worked, marma points focused on,
etc.), what the client’s feedback was (e.g., “felt pain in right shoulder when arm raised”), any changes in
symptoms, and any advice or homework given to the client. Avoid vague statements like “massage went well.”
Instead, be specific: “30 min spent on back using medium pressure; noted a knot in left scapular region, which
released slightly with trigger point work. Client reported tingling sensation down left arm, advised to follow up with
doctor if persists.” This level of detail shows a clear picture of the care provided. It’s also helpful if the client sees
someone else or if you need to recall details later.
Objectivity: Keep notes professional and objective. Do not include subjective judgements or personal opinions
about the client unrelated to care. For instance, noting “client seemed depressed” might be okay if relevant, but
avoid any disrespectful or irrelevant comments. If noting subjective information (like mood or affect), label it as the
client’s report or your observation (e.g., “Client appeared tearful when discussing stress at work”). This is
important in case records are ever read by others (like legal cases or if the client requests their records).
No Blanks: When using paper forms, never leave required sections blank. If something was not applicable, write
“N/A” or cross it out and initial. Blank spaces could be interpreted as the question not being asked. For example, if
on the intake form the client left “medications” blank, clarify if that means none, and then mark “None” or “N/A”
accordingly. This way, the record shows you didn’t skip it.
Corrections: If you need to correct a note, do so by a single line strike-through and initial it (on paper) rather than
scribbling out or using eraser/white-out. In digital notes, ideally an edit history is kept, or you add an addendum
note with the corrected information.
Organization: Keep each client’s records in their own file (physical folder or digital folder). For physical files,
typically the intake form is at front, with chronological progress notes attached or following. If digital, ensure each
entry is dated.
Dates and Signatures: Always date every entry or note. Some therapists also sign or initial each note, especially
in multi-therapist clinics. Dating is crucial as medico-legal documents often rely on the timeline of entries.
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Retention of Records: How long should you keep client records? This can depend on local laws or insurance
requirements. A common guideline (for adult clients) is at least 6 years after the last date of service. Some
recommend longer (for minors, some keep until the minor would be an adult plus several years). Many professional
associations have standards for this. For example, in the UK, 6-7 years is standard; in some U.S. states, it might be
more. Check your local regulations. Under GDPR in Europe, you shouldn’t keep data longer than needed, but
healthcare-related records often have exemptions allowing a certain retention for legal defense. After that period,
records should be disposed of securely – shredded or incinerated for paper, or permanently deleted for
electronic (simply deleting a file might not be enough – use secure deletion if possible).
Client Access: Recognize that clients generally have the right to access their own records. GDPR and similar
regulations provide that clients (or “data subjects”) can request a copy of their data. If a client asks to see or have
their notes, you should comply (you can offer to go through it with them to answer any questions). Always keep
your notes professional knowing the client or others may one day read them. Under HIPAA  in  the U.S.,  if
applicable, patients have the right to obtain copies of their health information, with few exceptions.
Protecting Digital Data: If you keep digital records, consider using dedicated practice management software
which often comes with built-in encryption and backup. Even if using simple documents, encrypt sensitive files or
drives. Use strong passwords and change them periodically. Ensure your computer or device has up-to-date
security (antivirus, etc.) and that if it’s a laptop, it’s not left unattended in public. If you ever transmit client info via
email (for example, sending a doctor a report with client permission), use secure methods because regular email is
not very secure.
Legal Compliance: Be aware of data protection laws. For example:

In the EU (GDPR): you need a lawful basis to collect personal data – in healthcare, client consent and the
necessity of data for providing service are usually the basis. GDPR emphasizes transparency (telling clients
why you collect data, how you use it), data minimization (only collect what’s necessary), and security.
Therapists should inform clients how long their data will be kept and that they have rights like access or
correction. It’s good practice to have a brief privacy notice or policy available to clients.
In the USA (HIPAA): If you are considered a covered entity (this often applies if you bill insurance or work
within a healthcare network; many independent massage therapists aren’t strictly under HIPAA, but
following it is best practice), you must follow HIPAA’s Privacy Rule. This involves providing a Notice of
Privacy Practices to clients (explaining how you protect their health information), using safeguards for any
Protected Health Information (PHI), and obtaining written consent before sharing PHI with third parties.
HIPAA also requires that only the minimum necessary information be shared if you do share (for example, if
sending a note to a doctor, only relevant info, not the entire file). Even if you’re not legally required to follow
HIPAA, doing so voluntarily is wise. Essentially it means: protect all health info, get consent to share, allow
clients to access their records, and report any breaches.
In  Canada  (PIPEDA): Similar to GDPR, requires consent for collection, and has 10 principles like
accountability, safeguarding information, etc. Massage therapists under PIPEDA must also obtain consent
before sharing info and have clear privacy policies.
India and other regions: Many countries have data protection laws now. India, for example, has been
working on personal data protection regulations. Regardless of legal specifics, adhering to the highest
standard you know (like GDPR/HIPAA) will generally keep you in compliance anywhere.
If in doubt, ask the client: If another practitioner or someone requests info about a client, always err on
the side of saying no unless you have the client’s permission.

In summary, confidentiality is non-negotiable: never share client details without consent. And record-keeping  should
be thorough, accurate, and secure: “If it’s not recorded, it’s not done” is a good mantra. Moreover, courts and insurance
companies tend to trust documentation; for instance, one guideline cited that legal perspectives assume that if something
wasn’t written in the records, it essentially didn’t happen. So, protect yourself by documenting everything relevant, and
protect your clients by keeping that documentation private and safe.

Tracking Session Progress
Monitoring a client’s progress over multiple sessions is crucial in an advanced therapeutic practice. It not only helps in
delivering better care (by adjusting treatments according to how the client is responding), but also provides tangible
records of improvement (or challenges) which you can discuss with the client. Here’s how to effectively track progress:

Session Notes: For each therapy session, maintain a set of notes. Many therapists use the SOAP format for structuring
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these notes, as it’s a widely accepted method in healthcare for organizing information. SOAP stands for:

Subjective (S): The client’s subjective experience since the last session and during this session. At the start of
each appointment, ask the client how they’ve been feeling, and specifically if there are changes in the issues
you’re addressing. For example, “Last time you came in with low back pain rated 7/10. How has that been in the
past week?” Maybe the client says it reduced to 4/10 for a few days after the session but came back to 6/10 after
heavy exercise. Also record any new complaints or relevant info they mention (e.g., “Subjective: Client reports
improved sleep after last session; neck stiffness mild today, about 2/10, but notes new right knee soreness from
running.”). This subjective section is basically the client’s narrative. It might also include their feedback during the
massage (“that pressure is good” or “the stretch relieved the pain”) if you choose to note it. Writing this in a
narrative but concise way is good practice.
Objective  (O): Your objective observations and findings as the therapist. This can include postural  or
movement assessments you do (perhaps you notice their shoulder is less elevated than before, or you do a
quick range-of-motion test), any palpable findings (like “muscle knot in right trapezius still present, about 2cm,
tender on pressure”), and the techniques you applied. Essentially, document what you did and observed. For
example: “Objective: Noted reduced swelling in ankle compared to last visit. Performed 15 min of deep tissue on
lumbar area, 10 min of passive stretching on hamstrings. Muscle spasm felt in L4-L5 region; applied sustained
pressure  which  softened  the  tissue.” If you target specific marma  points,  note  which  ones  and  any  effect
observed (e.g., “stimulated Kshipra marma (hand) – client felt tingling release in arm”). Being systematic here
ensures continuity of care; if another therapist looked at your notes, they should roughly understand what was
done. It also helps you next time to recall what was effective or not.
Assessment (A): This is your assessment of the situation and progress. It can be a brief summary of changes:
e.g.,  “Client’s flexibility improving, but still  has trigger points in shoulders – indicates partial  progress.”  Or “Back
pain  seems  linked  to  very  tight  hip  flexors  –  will  focus  there  next  time.” You might also note how the client
tolerated the session (like “tolerated deep pressure well” or “pain decreased from 6 to 3 during session”). If you
suspect any underlying issues or have any clinical impression, you can put that here (being careful since as
massage therapists we don’t diagnose, but we can observe, e.g., “pattern suggests nerve impingement at cervical
spine – recommended client consult physician for evaluation”). Essentially, Assessment is where you interpret the S
and O information: what is your professional take on the client’s current status? Over a series of sessions, the
Assessment section can highlight trends (improvement, stagnation, new issues).
Plan (P): The plan for going forward. Note any homework or self-care you advised (e.g., “Plan: Gave two shoulder
stretches to do daily, advised warm compress nightly.”). Note any changes for the next session (“next time will
incorporate marma point XYZ for stress relief, and evaluate knee if still sore”). Also record the next appointment
date if scheduled. For example: “Plan: Continue weekly sessions. Next session focus on lower body. Client to do
recommended stretches. Next appt on 5/10/2025.” The Plan ensures continuity and gives both you and the client a
roadmap.

Using SOAP notes or a similar structured method means each session’s notes are organized and thorough, covering
subjective feedback, objective intervention, your assessment, and the future plan. This format is so recognized that if you
ever coordinate with other healthcare providers, they will appreciate seeing SOAP notes. Additionally, such structured
notes  can  support  insurance  billing  if  that  ever  comes  into  play  (some  insurance  or  health  savings  account
reimbursements for massage require detailed notes).

If SOAP feels too clinical, you can adapt the principle in a simpler way, but still ensure you cover those four aspects in your
documentation.

Tracking Progress: Over time, compare the notes from session to session. Are the client’s reported symptoms
improving? For example, session 1 they had 7/10 pain, by session 4 it’s consistently 2/10 – that’s improvement. Note that
in your Assessment (“pain significantly reduced after 4 sessions”). If something is not improving or is worsening, that’s
equally important to note and address (“no change in migraine frequency after 3 sessions; will adjust technique or refer
out if no improvement by 5th session”). By tracking these, you can justify changes in approach or making referrals.

It’s often useful to set a point for re-evaluation after a certain number of sessions, especially in a therapeutic
context. A common suggestion is to formally review progress every 3–5 sessions. In practice, this might mean: after, say,
4 sessions, spend a few minutes with the client discussing how close you are to the initial goals, and assess any
measurable changes (range of motion, pain scale, etc.). You might even have the client fill a short progress questionnaire
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or repeat some of the initial assessment tests. This check-in helps both you and the client see what’s working and what
might need changing. For instance, a source on remedial massage recommends “Progress reviews every 3–5 sessions.
Adjust treatment based on outcomes. Open dialogue: how do you feel, function, and perform?”. This is great advice –
essentially, regularly ask the client about their daily life improvements (sleeping better? doing activities with less pain?)
and adjust your plan accordingly.

If initial goals are met, you can set new goals or move to a maintenance plan. If goals are not met, consider why – does
the approach need to change, or is the issue outside your scope (needing referral to a doctor or another specialist like a
physiotherapist)? Document these decisions in the notes.

Use of Technology: There are many software tools and apps nowadays that allow you to write SOAP notes, track
progress, even draw on body charts to mark areas treated. If comfortable, you can use those to streamline the process.
Some will allow easy comparison of notes side by side.

Client Communication: Make the client part of the progress tracking. At re-evaluations (3-5 sessions or so), discuss with
them what changes they have noticed. Sometimes clients don’t realize improvement until asked specifically (“Oh yes, now
that you mention it, I haven’t had a headache in two weeks!”). This keeps them engaged and also reinforces the value of
the therapy. If progress is not as expected, be honest and either adjust the plan or suggest a consult with a healthcare
provider. Always stay within your scope – for example, you can note that despite massage, a certain numbness persists,
and recommend they see a doctor to rule out something. Document that recommendation (e.g., “Suggested client see
physician about persistent numbness – client agreed.”).

Daily/session-wise notes content: To recap, each session note (whether SOAP or narrative) should ideally include:

Date and time of session.
Any changes in client’s condition since last time.
What techniques/modalities were used (Kalari Uzhichil techniques, specific marma therapy, stretches, etc.).
Areas of focus in the body for that session.
Client’s response during the session (e.g., “muscles relaxed, client stated pressure was good, felt sleepy after” or
“client experienced slight discomfort when addressing the scar tissue, so adjusted technique”).
Outcome or immediate effect (client said they felt looser, or pain reduced immediately, etc., if applicable).
Plan for next time or any homework given.
Your signature/initials (especially if required by any local practice acts).

Such diligent documentation ensures continuity. If the client returns after a long gap, your notes will help you recall their
case quickly. If you go on vacation and a colleague treats your client, they can read your notes to know what’s been done.
Moreover, in case of any disputes or queries, you have a clear record.

One more element: if you communicate with the client outside of sessions (like via email or phone for follow-up advice),
make a quick note of that too in their record (“10/2/2025: client texted about post-massage soreness; advised to ice area,
soreness resolved next day”). These are part of the treatment record and show you provided care beyond just hands-on
time.

In summary, track progress through structured session notes  and periodic re-evaluations. This transforms an
isolated massage session into an ongoing therapeutic process with clear benchmarks and outcomes. Not only does this
improve client results, but it also elevates your practice – you operate similar to a healthcare provider who charts
progress, rather than just giving the same routine each time. Clients will appreciate the attentiveness to their journey.

Cultural and Ethical Considerations
Kalari Uzhichil therapists often work with clients from diverse backgrounds and must navigate cultural norms, personal
boundaries, and ethical professional behavior. Here we discuss some key considerations:

Modesty and Draping: Respect for the client’s modesty is paramount. In many cultures (and certainly in
professional ethics), it is expected that a client’s body is properly draped (covered) at all times except for the area
being worked on. Ensure you use sheets or towels to cover the client and only undrape the part you are massaging.
Always inform the client of your draping procedure and get consent if any adjustment is needed (for example, if
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working on the gluteal area or chest area for therapeutic reasons, explain first and only proceed if they are
comfortable). Some cultures have stricter norms about exposing the body, especially for women, so be very
sensitive to that. For instance, in more conservative cultural or religious contexts, a female client may prefer to
remain more covered or wear certain clothing. Therapists should accommodate such requests (e.g., working
through a thin cloth if needed, or having the client wear their own loose clothing for a modesty preference). As a
general rule, cover the body to avoid excessive exposure at all times. Also, give the client privacy to undress
and dress – leave the room or have a private changing area, and knock before re-entering. Maintaining modesty
isn’t just about physical covering; it’s also about how you position and move the sheets, how you assist the client
(if needed) in turning over discreetly, etc. Professional draping is a basic expectation in massage therapy ethics
and helps clients feel safe.
Gender Dynamics and Boundaries: Be aware of gender preferences and boundaries. In some cultures or
personal preferences, clients may only be comfortable with a therapist of the same gender. For example, in certain
religious communities (like many Muslim or orthodox communities), mixed-gender treatments are considered
inappropriate – typically men should treat men and women treat women. If you are a male therapist and a female
client from such a background inquires, be prepared to refer to a female colleague, and vice versa. Even outside
cultural/religious reasons, some individuals simply feel safer or less self-conscious with a same-gender therapist.
Always give new clients the option (if your facility has multiple therapists) and never pressure someone to accept
cross-gender therapy if they’re hesitant. If you are the only therapist (and thus of a fixed gender), you can address
this by clearly explaining your professionalism, offering a chaperone or allowing a friend to be present if they wish,
or simply referring them if they aren’t comfortable. In any case, maintain strict professional boundaries: no
inappropriate touch or sexual suggestions, ever. This is obvious, but worth stating – any sexual misconduct is
unethical and illegal. Kalari Uzhichil involves close physical contact, so the therapist must be extremely mindful to
keep the touch strictly therapeutic. Avoid any comments on the client’s body that could be misconstrued as
personal (for example, you might compliment muscle tone for a therapeutic observation, but don’t comment on
their appearance in a way unrelated to treatment). In some places, it’s customary for therapists to ask permission
for any potentially sensitive touch – e.g., “Is it okay if I massage near your upper pectoral (chest) muscles? I will
stay well within professional boundaries and ensure you’re comfortable.” Even if it’s part of the technique, getting
a verbal “okay” at that moment is good practice.
Touch and Personal Boundaries: Aside from gender, individual comfort with touch varies. Always ask for
consent before touching particularly sensitive areas or doing something new in the session. For instance,
feet can be sensitive or even culturally significant (in some cultures feet are considered unclean or very private;
some people dislike having their feet touched at all). A tip: “Before touching the feet, therapists should ask for
consent, as this may not be acceptable for everyone”. The same goes for the face or abdomen – areas some clients
might be protective of. For example, “I’d like to do a gentle abdominal massage to aid digestion; is that okay with
you?” If they hesitate or say no, respect that without judgment. Additionally, clarify boundaries like gluteal and
chest areas: some advanced therapies involve those muscles, but you must explain technique and secure
permission, often using special draping techniques to expose minimal area. If the client says they are
uncomfortable with any touch, immediately adapt (for example, avoid that area or use an alternate approach over
clothing). Also, observe non-verbal cues: if a client tenses up, pulls away, or shows discomfort, check in with them
(“I notice you tensed up, is this pressure okay? Would you prefer I skip this area?”). Always err on the side of
caution – it’s better to miss one technique than to violate someone’s personal boundary.
Informed Touch and Communication: Throughout the session, keep communication channels open. Encourage
the client to speak up if they feel pain beyond a “good hurt,” or if they feel uneasy. Some clients, out of politeness,
won’t say anything – so periodically checking (“How is the pressure? Are you doing alright?”) helps. However, don’t
talk excessively to the point of disturbing their relaxation – find a balance, perhaps by establishing at intake how
they feel about chatting vs silence. Culturally, communication styles differ (some clients might consider it rude to
correct the therapist, others will be very direct). So explicitly give them permission: “If at any point you want
something adjusted – pressure, room temperature, anything – please let me know. I won’t be offended; I want you
to be comfortable.” This empowers them.
Cultural  Sensitivity: Culture can influence how clients perceive therapy. We already touched on modesty and
gender which are part of cultural norms. Beyond that, consider language barriers (have forms in the local language
or provide translations if you serve a multilingual clientele), and any traditional beliefs the client may hold. For
instance, some cultures have concepts of energy, heat/cold in the body, or other health beliefs – if a client
mentions something like that, do not dismiss it; instead, listen and maybe relate it to your understanding (often
you can find common ground, e.g., their concept of energy channels might align with marma points). If a client is
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not familiar with Kalari Uzhichil and is from a different culture, explain it in a relatable way. Conversely, if the client
is from the culture of origin (say, a Keralite or someone well-versed in Ayurveda), be respectful and humble about
the tradition – they might even know quite a bit about it. Adjust how you communicate based on the individual.
Also, be aware of religious considerations. For example, some Hindu or Buddhist clients might appreciate a
short prayer or ritual before treatment (if that’s part of your practice), whereas for others it might not matter. On
the contrary, clients of other faiths might not understand or might be uncomfortable with unfamiliar spiritual
elements – so it may be best to keep the session secular and focused on the physical unless you gauge that they
are open to it. Essentially, know your audience and adapt. If unsure, it’s okay to ask in a respectful way: “In our
Kalari tradition, some practitioners say a brief mantra before starting as a blessing – would you be comfortable with
that, or shall we proceed directly to the massage?” This shows you care about their comfort culturally.
Product Considerations: Some cultural or ethical considerations extend to the oils or products you use. For
example, if you have a client who is vegan or follows religious dietary laws, ensure the oils or herbal
preparations you use don’t conflict (some Ayurvedic oils might contain cow’s milk or ghee; if treating a strict vegan,
you’d opt for plant-based alternatives). In Islam, products need to be halal  – meaning no alcohol or animal
ingredients that are not permissible. It’s considerate to be aware of these and either choose neutral products or at
least inform the client what you’re using. If they bring it up, have alternatives ready (e.g., a non-scented, purely
vegetable  oil  if  someone can’t  have  certain  herbal  oils).  Always  ask about  allergies  or  sensitivities  to
ingredients as well (some cultures have common allergies like nut oils, etc.). When in doubt, patch test or use
simpler formulations.
Respect for Traditional Healing Systems and Lineage: Kalari Uzhichil is not just a technique; it’s part of a
broader martial and healing tradition (linked to Kalaripayattu). As an advanced practitioner, it’s ethical to honor
the lineage of the knowledge you are using. This can mean a few things:

Acknowledge your teachers and sources of training when asked or when appropriate. For instance, if
you trained under a particular Gurukkal (master) or at a certain Kalari clinic, you might display that
certification or tell clients about it. It shows respect and also gives clients confidence that you have
authentic  training.
Don’t misrepresent Kalari Uzhichil or oversell it. Keep the integrity of the practice – avoid blending it with
other techniques without understanding, or at least be transparent if you are (e.g., doing a Swedish
massage but calling it Kalari, which would be misleading). If you integrate multiple modalities, explain what
you’re doing. Clients seeking Kalari Uzhichil often do so because of its traditional value; respect that by
delivering what is advertised.
Education and Consent in Traditional Practices: Some aspects of Kalari Uzhichil might be unusual to
those used to standard massages (like foot massage techniques, use of specific herbal oils that have a
strong aroma, or possibly some martial stretches). Ethically, educate your client about these and get
consent. Respect the spiritual aspect too – for example, some Kalari practitioners consider the treatment a
sacred exchange of energy. While you don’t need to impose that view on the client, you can incorporate it
by maintaining a respectful atmosphere (quiet environment, perhaps a short centering or prayer if in your
practice, etc.).
Cultural Appropriation vs. Appreciation: Since Kalari Uzhichil is from Kerala’s tradition, if you are
practicing it outside that culture (say, in the West), it’s ethical to practice cultural appreciation. This means
giving credit to where the art comes from, possibly sharing a bit of history or cultural context with
interested clients, and not presenting it as if you invented it. Use proper terminology (like calling the points
“marma” points, explaining that these are akin to acupressure points in Ayurveda). This educates clients
and honors the tradition. If you have any shrine or photos of your lineage in the treatment room (some
traditional practitioners do), you can explain their significance if the client asks.

Professional  Ethics: In all interactions, adhere to the highest professional ethics. This includes obtaining
informed consent (which we covered), maintaining confidentiality (covered earlier), setting clear  boundaries
(you are friendly and empathetic, but the relationship is professional, not personal). Avoid dual relationships that
complicate boundaries (e.g., treating close friends or family can be done, but be cautious with boundaries; never
exploit the therapeutic relationship for personal gain or romance). Adhere to a code of ethics such as those
provided by massage therapy associations: principles typically include confidentiality, informed consent,
maintaining client dignity, non-discrimination, and continuing education. One key ethical principle is
confidentiality, which we’ve stressed, and another is respect for clients’ autonomy – allowing them to make
decisions about their treatment. This means if a client says they want to focus on relaxation today instead of the
deep work you planned, respect that request.
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Dealing with Sensitive Issues: Sometimes during Kalari Uzhichil, a client may have an emotional release (like
sudden crying or anger release) because bodywork can release stored emotions. Ethically and culturally sensitively
handle this by giving them space, acknowledging their experience without judgment, and offering support (maybe
pause the massage, offer tissues or water, and let them share if they want). Some cultures discourage showing
emotions openly; if a client holds back, don’t push them – just provide a safe environment. Ensure they know it’s
okay to feel whatever comes up. This is an aspect of being trauma-informed and compassionate.
Global Context – Regulations: Ethically, you should also practice only within the scope allowed in your region.
For example, some places require specific licensing to practice massage or Ayurvedic therapies. Always follow the
law. If in a region where traditional medicine is regulated or needs special registration, ensure you comply. Also, be
mindful of health and hygiene standards universally: clean linens, sanitized equipment, therapist personal
hygiene, etc. This is both ethical and often legally mandated. With COVID-19 and other concerns, following public
health guidelines (masking if required, vaccination if that’s a local rule, etc.) also falls under ethical practice to
protect clients.

By integrating all these cultural and ethical considerations, you create a safe, respectful, and inclusive space for
healing. Clients will often come back not just because of your technical skill, but because they feel respected and cared for
on a human level. In an advanced practice, your reputation will be built on both results and the trust you foster. Always be
aware that as a practitioner of a revered traditional art, you are an ambassador of that tradition – conduct yourself with
the humility, compassion, and integrity that it deserves.

Client Onboarding & Documentation Process

 

Flowchart of the client consultation and documentation process in a Kalari Uzhichil practice.  This visual outlines the
sequence from the first client contact to ongoing evaluation. First, the client fills out an intake form  (capturing
personal and health details). Next, the therapist  reviews  the  form and  conducts  a  consultation, clarifying
information and discussing goals. Once all questions are answered, the client gives informed consent (signed)  to
proceed. The therapist then conducts the treatment sessions, which are documented with session notes (optionally
using the SOAP format for structure). After a series of sessions (approximately 3–5), there is a periodic re-evaluation
where therapist and client review progress and adjust the plan if necessary. This flow ensures a continuous loop of
feedback and improvement, aligning the therapy with the client’s needs and maintaining professional standards through
proper documentation.
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Conclusion
In Lesson 25, we covered how a Kalari Uzhichil therapist should manage client consultation and documentation with
diligence and care. By conducting a comprehensive intake (covering everything from basic info to dosha assessment),
obtaining informed consent, using well-designed intake forms, and keeping detailed confidential records, a therapist not
only adheres to legal/ethical standards but also greatly enhances the quality of care. Tracking each session’s progress and
being mindful of cultural and personal boundaries ensures that the healing process is respectful and effective. As you
integrate these practices, you uphold the integrity of the Kalari tradition and provide a safe, professional healing
experience that clients will trust and value.
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